


NetSuite vs S/4 HANA

In this ebook, we explore the differences between NetSuite and SAPS/4HANA, two
solutions that represent opposing philosophies in the ERP world. We analyze how a
legacy system that has migrated to the cloud compares to a platform designed for
the cloud from the ground up. Our goal is to clearly show what aspects companies
should consider when deciding between corporate robustness and cloud agility. [@
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NetSuite vs S/4 HANA

Chapter 1: Introduction - The dilemma of digital
transformation

Digital transformation is a word we hear every day. Companies are forced to
adopt new technologies to stay competitive. However, not all software
solutions offer the same level of agility. &

Imagine your company as a ship sailing in a competitive sea. A modern,
lightweight ship with a powerful engine can change course quickly and
adapt to the currents. An older, large, and heavily loaded ship will take longer
to turn, even if it's very robust. &

In the ERP world, SAPS/4HANA represents the big ship: a robust solution,
inherited from decades of SAP on-premise systems. It's designed for giant
corporations that require precise control of complex processes. NetSuite, on
the other hand, is like a fast and agile sailboat: designed in the cloud, ready
to set sail without the burden of legacy infrastructure.

This introductory chapter sets up the dilemma: Is it better to evolve a
heavyweight enterprise system to the cloud or adopt a cloud-native
platform? We'll look at how each approach impacts adoption speed, cost,
and the ability to innovate. 42

But digital transformation goes beyond a simple technology decision. It also
involves rethinking processes and business culture. Just as a captain not only
changes the ship but also trains his crew to navigate uncharted waters,
organizations that adopt a cloud-native ERP are forced to question old
habits. This transition offers an opportunity to improve collaboration between
departments, automate repetitive tasks, and focus talent on higher-value
tasks. In this book, we'll analyze how choosing the right engine—and training
the crew—determines the speed and safety with which the journey is
completed. #
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Chapter 2: SAPS/4HANA - Complexity, Infrastructure and
Hidden Costs

SAPS/4HANA is the modern version of SAP ECC. It was built to run on the HANA
database and offers deep integration with other SAP products. Its key
advantages include the ability to process large volumes of data in memory
and a suite of features designed for global enterprises. jii

Advertised advantages

e Real-time processing. HANA allows you to analyze millions of records in
seconds, ideal for industries that require quick decisions.

e Broad portfolio of modules. Finance, manufacturing, logistics, human
resources, and more, all under one roof. =

e Corporate reputation. SAP is an established name in the ERP market,
which inspires confidence among large corporations. f&

Hidden costs and challenges

e Extensive implementation. SAPS/4HANA projects txpically take years. They

require specialized consultants and large teams. .

e Infrastructure dependency. Although a cloud version exists, many
companies implement S/4HANA on their own servers due to its
complexity. This involves hardware, maintenance, and specialized
personnel costs.

e High customization costs. Adapting S/4HANA to specific company
processes involves complex programming that is impacted with each
upgrade. %

Rigidity in upgrades. Changing versions may require migration projects. Each
upgrade entails additional costs and potential operational disruptions.
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A simple analogy: SAPS/4HANA is like a cargo plane designed to transport tons of
cargo. It's safe, robust, and reliable, but it's not designed for fast takeoffs or landing

on small runways. For midsize or growing businesses, it could be oversized. 2=
Furthermore, this "cargo plane” requires a highly specialized control tower and
ground crew. Hidden costs come not only from licensing and hardware, but also
from the need to train or hire ABAP and Fiori experts to maintain customizations.
Every time tax regulations or operational needs change, IT teams must invest hours
developing patches that, with each update, become obsolete. This cycle of
customization and migration can become a spiral of expenses that is difficult to
justify for companies that prefer to invest in product or service innovation.
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Chapter 3: NetSuite - Agile, Simple, and 100% Cloud-
Based ERP

NetSuite was launched in 1998 as the first cloud-based ERP. Its philosophy is
to offer a comprehensive solution for growing businesses, with the flexibility
that the cloud offers. It's like a modern passenger airplane: light, versatile, and
ready to land at different airports without the need for extensive
infrastructure. Jt

Differentiating characteristics

e Rapid implementation. Thanks to methodologies like SuiteSuccess,
NetSuite can be up and running in weeks or months, reducing risk and
time to value. *

e Frictionless scalability. Operating across multiple countries, with multiple
currencies and languages is native to NetSuite. Companies can open new
subsidiaries with simple setup, without additional IT projects. &

e SaaS model. No servers to purchase or upgrade. Oracle manages the
infrastructure, backups, and security. &

e Automatic updates. Twice a year, NetSuite releases new features that are
applied to all customers without interruption. Configurations and scripts
are maintained.

e Unified interface. Users from finance, sales, and logistics access the same

platform, with customized dashboards and KPIs. This facilitates
collaboration and improves business visibility. &
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NetSuite is designed for companies that need to move quickly and adapt to
the market without being tied down by lengthy and costly upgrade projects.
Its cloud-first approach makes it more accessible and flexible than legacy
solutions.

Another key difference is its innovation ecosystem. NetSuite includes data
analytics tools, business intelligence, and native integration capabilities
through SuiteAnalytics and SuiteTalk. This allows companies to build
advanced dashboards without third-party solutions and connect their ERP
with e-commerce platforms, CRM, or point-of-sale systems. Thanks to the
multi-tenant architecture, any extensions developed on the platform are
updated alongside the core system without breaking compatibility. As o
result, IT teams can focus on improving business processes, rather than
maintaining custom code. #
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Chapter 4: Benchmarking - Deployment speed, total
costs, scalability, and upgrades

To simplify the comparison, we present the following table. Each row briefly
summarizes the key differences between SAPS/4HANA and NetSuite. We
expand on some relevant points below. ul

SAPS/4HANA NETSUITE
Implementation Long (1-3 years) with large Fast (weeks or months) with
teams SuiteSuccess

Very high (licenses, hardware,

Initial cost : Medium (all-inclusive subscription)
consulting)
- High, but with technical Native, multi-company and multi-
Scalability . . . .
complexity and projects currency without projects
They require migrations and , .
Updates Y req 9 Automatic, twice a year
validations
Infrastructure On-premise or hybrid cloud 100% in the cloud
. . Medium-sized and growin
Approach Giant corporations S

g companies
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Detailed analysis

e Implementation speed. In S/4HANA, due to large projects, any scope
deviation increases time and costs. NetSuite, with predefined
methodologies, shortens startup time and reduces uncertainty. &

e Total cost of ownership. In addition to licensing, S/4HANA requires
investments in servers, databases, and consultants. NetSuite simplifies
this with a monthly fee that includes infrastructure, support, and
upgrades. $

e Scalability and flexibility. Although S/4HANA supports global operations,
setting them up can be complex. NetSuite allows scaling without
technology projects, accelerating business expansion. #

e Updates and upgrades. In S/4HANA, upgrades are projects in themselves.
At NetSuite, innovation comes naturally twice a year, keeping the system
up-to-date at no additional cost. (i

e User experience and analytics. SAPS/4HANA offers advanced interfaces
like SAP Fiori, but full adoption requires training. NetSuite prioritizes an
intuitive interface and delivers out-of-the-box analytics capabilities,
accelerating internal adoption and data-driven decision-making. ul

e Integration and ecosystem. S/4HANA integrations often require
specialized middleware and lengthy integration projects. NetSuite offers
open APIs and hundreds of certified applications that allow for agile
addition of functionality, fromm e-commerce to payroll management. &

Overall, the table shows that NetSuite simplifies what S/4HANA entails in
terms of projects and consulting. It's like comparing a toolbox where each
piece must be carefully assembled versus a ready-to-use kit with clear
instructions. For organizations that value autonomy, ease of integration, and
user experience, the difference translates into less dependence on external
consultants and faster adoption by end users. &
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Chapter 5: Case Studies - Companies that switched from
SAP to NetSuite

To understand how this translates into reality, we'll explore two (fictional,
based on real-life stories) examples of companies that migrated from SAP to
NetSuite. [

Case 1: Integral Distribution

Distribucion Integral is a logistics company that operated with SAP ECC. As
they grew, they considered migrating to SAPS/4HANA. The estimated cost
and project timeline were too high, so they looked for alternatives. They
discovered NetSuite and, after a six-month implementation, consolidated
finance, inventory, and CRM in the cloud. They reduced maintenance costs by
40% and gained real-time visibility into the entire supply chain. &

Case 2: Global Professional Services

Global Professional Services is a consulting firm with offices on three
continents. They used SAPS/4HANA for finance, but the project module didn't
fit their needs. Customizations were costly, and upgrades were postponed for
fear of disrupting operations. They adopted NetSuite for the entire company
and were able to integrate projects, billing, and human resources into a
single system. The flexibility to open new offices and the shorter billing cycle
were the main benefits. &

These stories reflect a pattern: for companies that need agility and a lower
total cost of ownership, NetSuite presents itself as a more suitable alternative
to migrating to S/4HANA. &

Case 3: Visionary Manufacturing

Visionaria Manufacturing is an electronic components manufacturer
operating with SAP ECC and planning to expand into new countries. They
considered S/4HANA, but the required investment exceeded their capacity.
They decided to adopt NetSuite for the entire operation. With a four-month
implementation, they unified their purchasing, production, and sales
processes into a single cloud platform. Most importantly, they were able to
open plants quickly in Asia and Latin America without having to replicate
local infrastructures: all they needed to do was set up new subsidiaries and
assign permits. This flexibility allowed them to launch products months
ahead of their competitors, recovering their investment in less than a year.
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Chapter 6: Conclusion - Innovate without complexity

The choice between SAPS/4HANA and NetSuite depends on the size and
nature of the business. Large corporations with highly regulated processes
and thousands of employees may find S/4HANA to be the robust solution

For most mid-sized and growing businesses, NetSuite offers a more agile,
simple, and cost-effective option. Its cloud-native architecture eliminates the
burden of legacy systems. The ability to scale, receive automatic updates,
and operate in multiple countries without complex projects makes NetSuite a
strategic platform for those looking to innovate without risking endless

projects. 243

In conclusion, true digital transformation isn't just about moving an old
system to the cloud, but about adopting technology that facilitates constant
change. NetSuite allows ERP to be an enabler, not a hindrance. If your
organization values agility and rapid ROI, NetSuite is the way to go.

Looking to the future, new tools and paradigms are likely to emerge, but the
core lessons will remain: the best technology is the one you don't feel, the one
that integrates naturally with the business and frees people to innovate.
NetSuite embodies this philosophy by offering an ERP that evolves seamlessly
with your business. Beyond the comparison with a specific competitor, the
key is to understand that cloud and agility are no longer optional perks, but
requirements for thriving in the digital age. #
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Cloud Agility vs. On-Premise Rigidity: NetSuite vs. SAPS/4HANA compares two ERP
philosophies: the evolution of a legacy system and the birth of a cloud-native ERP.
Through detailed chapters, comparison tables, and case studies, it helps IT
leaders and managers make an informed decision about which platform best
suits their innovation needs. 7]
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Disclaimer

The content of this ebook is provided for informational purposes and reflects the
personal opinions of the author. It does not constitute professional advice or replace
consultation with specialists. Each organization should evaluate its specific needs
before making software investment decisions. &




